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Ethics
Core Value one

Doing the right things for the right reasons 
delivers appropriate results.
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StewardShip
Core Value one

Stakeholders’ investments should be 
protected through conservative budgeting, 

spending, and resource management.
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Property Tax, 
-$150,505, 

-150%

Sales Tax, 
$57,293, 

5.5%

Franchise Fees, 
-$110,824, 

-16%

Landfill, 
-$19,339, 

-8%

Building Permits, 
$105,392, 

1160%

Hotel/Motel, 
$43,688, 

20%

Water & Sewer, 
-$544,756, 

-29%

Property Tax,
-$179,210,

-.86%

Sales Tax,
$385,178,

3.28%

Franchise Fees,
-$257,136,

-6.12%

Landfill,
-$124,161,

-6.82%

Building Permits,
$227,499,

23.18%

Hotel/Motel,
$82,480,

3.74% Water & Sewer,
-$1,252,026, 

-9.24%

REVENUES This Month - 
Actual

This Month - 
Budget FYTD - Actual FYTD - Budget

Property Tax -$50,313.06 $100,192.00 $20,705,757.95 $20,876,355.00
Sales Tax $1,101,889.47 $1,044,596.00 $12,114,503.25 $11,729,325.00
Franchise Fees $569,569.06 $680,393.00 $3,942,134.50 $4,199,270.00
Landfill $223,140.28 $242,479.00 $1,697,438.31 $1,821,599.00
Building Permits $114,474.36 $9,082.00 $1,208,992.45 $981,493.00
Hotel/Motel $265,091.27 $221,403.00 $2,285,034.04 $2,202,554.00
Water and Sewer $1,309,042.18 $1,853,798.00 $12,300,436.87 $13,552,463.00

MTD ACTUAL V. BUDGETED REVENUE

YTD ACTUAL V. BUDGETED REVENUE



Accessibility
Core Value one

Stakeholders deserve to know what is 
happening in the community and should have 

the opportunity to participate in its governance.
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Accessibility
Core Value one

Stakeholders deserve to know what is 
happening in the community and should have 

the opportunity to participate in its governance.
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Safety 

Core Value one

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value one

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value one

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value one

Safety is the foundation on which 
vibrant communities are built.
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Growth
Core Value one

A strong, diversified economic base 
provides sustainable growth.
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Neighborhoods
Core Value one

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Neighborhoods
Core Value one

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Neighborhoods
Core Value one

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Leisure
Core Value one

Beautifully maintained natural environments, parks, 
rights-of-way, and green space paired with a wide 
variety of quality recreational and entertainment 
opportunities for all ages enhance quality of life.
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Leisure
Core Value one

Beautifully maintained natural environments, parks, 
rights-of-way, and green space paired with a wide 
variety of quality recreational and entertainment 
opportunities for all ages enhance quality of life.
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Infrastructure
Core Value one

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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Infrastructure
Core Value one

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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Information Services Priority Types # of  
Requests

Critical - Immediate, sustained effort using all necessary and available resources until service is re-
stored. 0

High - Immediate response to assess the situation, staff may be interrupted and taken away from low 
or medium priority job. 0

Medium - Response using standard procedures and operating within the normal frameworks. 13
Low - Response using standard procedures and operating within the normal frameworks as time 
allows. 42

Request Immediate - Priority response to address the request, staff may be interrupted and taken 
away from low or medium priority jobs. 7

Request Standard - Response using standard procedures and operating within the normal frameworks 
as time allows. 159

REqUESTS FOR SERVICE AVERAGE TIME TO RESOLUTION



Infrastructure
Core Value one

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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PeoPle
Core Value one

A motivated, educated, experienced 
workforce is needed to carry out our 

mission.
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ServicePhenomenal service sets us apart as a 
community of choice.
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•	 “This morning around 2:15 AM we were awakened by a knock on the 
door	by	a	police	officer...	a	Farmers	Branch	Police	Officer	had	arrest-
ed 3 men over by a Motel 6 in Farmers Branch that had a pick-up 
full of stolen goods. In the goods were my driver’s license and credit 
cards and a few other items. We went to the Farmers Branch Police 
Department this morning and were able to pick up my license and 
credit cards. This was an organized group of “druggies”. Thanks to the 
alert	police	officers	that	stopped	the	group.”

 — Vicky Dearing, through Nextdoor.com

Citizen & Employee Feedback


