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One
Core Value One

Provide safety and security for citizens, 
visitors, and businesses through progressive 
public safety programs.
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Core Value One

Provide safety and security for citizens, 
visitors, and businesses through progressive 
public safety programs.
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One
Core Value One

Provide safety and security for citizens, 
visitors, and businesses through progressive 
public safety programs.
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One
Core Value One

Provide safety and security for citizens, 
visitors, and businesses through progressive 
public safety programs.
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One
Core Value One

Provide safety and security for citizens, 
visitors, and businesses through progressive 
public safety programs.
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TWO
Core Value One

Provide sustainable growth and a strong, 
diversified economic base by engaging in 

aggressive economic development activities 
and programs.
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THREE
Core Value One

Provide strong, thriving commercial and 
residential neighborhoods through planning, 
land use, development, code enforcement, 

revitalization activities and programs.
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THREE
Core Value One

Provide strong, thriving commercial and 
residential neighborhoods through planning, 
land use, development, code enforcement, 

revitalization activities and programs.
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THREE
Core Value One

Provide strong, thriving commercial and 
residential neighborhoods through planning, 
land use, development, code enforcement, 

revitalization activities and programs.
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FOUR
Core Value One

Provide beautifully maintained natural 
environments, parks, rights-of-way, and green 

space and a wide variety of quality recreational 
and entertainment opportunities for all ages.
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FOUR
Core Value One

Provide beautifully maintained natural 
environments, parks, rights-of-way, and green 

space and a wide variety of quality recreational 
and entertainment opportunities for all ages.
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March 2014 was the first full month 
of program implementation.
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FIVE
Core Value One

Provide functional, sustainable and well-
maintained infrastructure, facilities and 

equipment.
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FIVE
Core Value One

Provide functional, sustainable and well-
maintained infrastructure, facilities and 

equipment.
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Opened Service Requests Closed Service Requests- -

Information Services Priority Types # of  
Requests

Critical - Immediate, sustained effort using all necessary and available resources until service is re-
stored. 0

High - Immediate response to assess the situation, staff may be interrupted and taken away from low 
or medium priority job. 2

Medium - Response using standard procedures and operating within the normal frameworks. 18
Low - Response using standard procedures and operating within the normal frameworks as time 
allows. 115

Request Immediate - Priority response to address the request, staff may be interrupted and taken 
away from low or medium priority jobs. 10

Request Standard - Response using standard procedures and operating within the normal frameworks 
as time allows. 115
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requests for service average time to resolution



FIVE
Core Value One

Provide functional, sustainable and well-
maintained infrastructure, facilities and 

equipment.
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SIX
Core Value One

Provide for the recruitment, retention and 
continual motivation of educated and 

experienced employees.
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SEVEN
Core Value One

Provide efficient and fiscally sound government 
through conservative budgeting, spending and 
resource management.
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REVENUES This Month - 
Actual

This Month - 
Budget FYTD - Actual FYTD - Budget

Property Tax $807,781.15 $494,656.00 $807,781.15 $494,656.00
Sales Tax $1,214,822.43 $1,219,528.00 $1,214,822.43 $1,219,528.00
Franchise Fees $646,044.35 $687,154.00 $646,044.35 $687,154.00
Landfill $1,123.00 $23,500.00 $1,123.00 $23,500.00
Building Permits $47,162.63 $62,224.00 $47,162.63 $62,224.00
Hotel/Motel $213,241.93 $214,979.00 $213,241.93 $214,979.00
Water and Sewer $1,795,644.62 $1,972,594.00 $1,795,644.62 $1,972,594.00

mtd Actual v. Budgeted revenue

YTD Actual v. Budgeted REvenue



EIGHT
Core Value One

Provide extensive communication opportunities 
for informing citizens and allowing for proper 

input on City operations, programs and policies.
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EIGHT
Core Value One

Provide extensive communication opportunities 
for informing citizens and allowing for proper 

input on City operations, programs and policies.
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NINE Provide responsive and timely service to 
citizens, visitors and businesses.
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TEN
Core Value One

Provide quality government service  
with ethics and integrity.
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•	 “We would like to thank and commend the following who responded to a 
911 call to our residence... My wife, Lynn, choked on some rice at dinner 
and was having difficulty breathing. We called 911 and they responded 
very quickly. Fortunately we were able to have her breathing somewhat 
normally when the fire dept. arrived, but they checked her out thorough-
ly and were very considerate and thorough. We would like to personally 
thank the following: Scot Snell, Todd Worley, Kyle Green, Brandon Smith, 
Bryan Lafleur, all from Medic 132, Engine 132. THANK YOU FOR YOUR WON-
DERFUL SERVICE!’”

— Bert and Lynn Bertrand, 10/26/2014

Citizen & Employee Feedback


