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Ethics
Core Value One

Doing the right things for the right reasons 
delivers appropriate results.
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Stewardship
Core Value One

Stakeholders’ investments should be 
protected through conservative budgeting, 

spending, and resource management.
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$103,465, 

26%

Landfill, 
$33,788, 

17%

Building Permits, 
$351,982, 
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Hotel/Motel, 
-$57,597, 

-28%

Water & Sewer, 
-$145,803, 

-13%
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$128,686,

.63%

Sales Tax,
$442,798,

7.64%
Franchise Fees,

-$46,227,
-2.04%

Landfill,
-$16,972,

-2.14%
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$494,453,
206.07%

Hotel/Motel,
-$56,516,

-5.49%

Water & Sewer,
-$688,976,

-9.48%

REVENUES This Month - 
Actual

This Month - 
Budget FYTD - Actual FYTD - Budget

Property Tax $2,923,095.66 $5,375,363.00 $20,475,290.88 $20,346,605.00
Sales Tax $1,399,833.94 $1,286,506.00 $6,242,155.93 $5,799,358.00
Franchise Fees $495,317.76 $391,853.00 $2,224,922.74 $2,271,150.00
Landfill $233,777.06 $199,989.00 $776,303.98 $793,276.00
Building Permits $390,784.94 $38,803.00 $734,393.40 $239,940.00
Hotel/Motel $144,622.70 $202,220.00 $973,544.53 $1,030,061.00
Water and Sewer $987,491.81 $1,133,295.00 $6,581,066.15 $7,270,042.00

mtd Actual v. Budgeted revenue

YTD Actual v. Budgeted REvenue



Accessibility
Core Value One

Stakeholders deserve to know what is 
happening in the community and should have 

the opportunity to participate in its governance.

FEBRUARY 2015 4

10

4

2 2

4

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2014-2015 Historic Average

26

13

10

13

24

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

2014-2015

Historic Average|

26

13

10

13

24

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

2014-2015

Historic Average|

30,987 
28,336 

46,536 

31,026 
29,762 

- - - - - - -
Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2014-2015

Historic Average

news releases distributed

internet dispatches

website visits



Accessibility
Core Value One

Stakeholders deserve to know what is 
happening in the community and should have 

the opportunity to participate in its governance.

FEBRUARY 2015 5

944

312 320 343 344

85%

84% 80% 82% 86%

0% 0% 0% 0% 0% 0% 0%

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

with Proportion of New Visitors

love the branch visits



Safety 

Core Value One

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value One

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value One

Safety is the foundation on which 
vibrant communities are built.
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Safety 

Core Value One

Safety is the foundation on which 
vibrant communities are built.

FEBRUARY 2015 9

614

465

540

583

652

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

2014-2015

Historic Average|

789

624 626 630

553

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2014-2015

Historic Average

1579

1351

1455

1430

1331

Oct

Nov

Dec

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

Sep

2014-2015

Historic Average|

 Court Cases Filed  Court Cases Disposed

wARRaNTS SERVEDwARRANTS ISSUED

1688

1065
1115

1275
1339

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

2014-2015

Historic Average



Growth
Core Value One

A strong, diversified economic base 
provides sustainable growth.
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Neighborhoods
Core Value One

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Neighborhoods
Core Value One

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Neighborhoods
Core Value One

Effective planning, land use, development, code 
enforcement, and revitalization activities yield strong, 
thriving commercial and residential neighborhoods.
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Leisure
Core Value One

Beautifully maintained natural environments, parks, 
rights-of-way, and green space paired with a wide 
variety of quality recreational and entertainment 
opportunities for all ages enhance quality of life.
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Leisure
Core Value One

Beautifully maintained natural environments, parks, 
rights-of-way, and green space paired with a wide 
variety of quality recreational and entertainment 
opportunities for all ages enhance quality of life.
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Infrastructure
Core Value One

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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Infrastructure
Core Value One

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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Infrastructure
Core Value One

Functional, sustainable, and well-maintained 
infrastructure, facilities, and equipment are essential 

elements which allow the City to achieve its potential. 
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People
Core Value One

A motivated, educated, experienced 
workforce is needed to carry out our 

mission.
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ServicePhenomenal service sets us apart as a 
community of choice.
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•	 “This past month I have come to appreciate our police department even 
more than I did before. One was Coffee with a Cop at Four Corners with 
Officers Rose and Damours. The other was Officers Eoff and Ashabranner 
at our Chapel Hill Chili Cookoff. All four officers represented your depart-
ment above any of our expectations. Farmers Branch is blessed to have a 
superior police department.”

	 — Margaret Young

•	 “We often fire off letters when things are not right, and we rarely write 
letters when things are right. Also, of course, I’m aware tthat police officers 
are really taking a bashing in many communities. Officer MacPhail is very 
courteous, efficient and willing to help in any way he can. He’s an asset to 
the Farmers Branch Police Department and I do appreciate him.”

	 — Ann Whitchurch

•	 “Police were given information that a fugitive, wanted for murders he 
committed in Mexico and in Dallas was at the location. Officer Canales 
and backup officers made contact with the suspect at the residence. Af-
ter an exhaustive investigation into his identity he was able to confirm the 
man as wanted by Dallas Sheriff’s Office.”

	 — Deputy Chief Mark Young

Citizen & Employee Feedback


